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PET'JIAMEHT : 2
ycuayrn «3aunciieHne B o6pazoBaTesibHOe yqpeméﬁﬁé>>,
OKa3bIBAeMOii MyYHHIHNAJIbHBIM 0105KeTHBHIM 00pa30BaTeJIbHBIM YYpexKAeHHeM
JOTOJIHUTEIbHOr0 00pa3oBaHus «LleHTp 1eTCKOro v IOHONIECKOr0 TYpPHU3Ma

U 3KcKypcuii (loHbIX TypHucTOB) HM. 0. [IBY:XKUIBHOT0»
MBOY 10 IIAOTud»)

1. O0urne mojoKeHus

1.1. IIpeamer perympoBaHus peryiaMeHTa:

Hacrosimmii periaMeHT yCTaHaBIMBAeT MOPANOK NPEIOCTABIEHUS YCIyTH
«3auucnenue B oOpa3oBaTelbHbBIE YUpExKIAcHUs» (nanee — PernaMeHrt) u craHmapT e&
MPEAOCTaBICHHUS.

1.2. Venyra «3auncnende B 00pa30BaTENEHOE YYPEKICHUE» MPeHOCTaBISIETCS
MYHUITUTIATGHBIM  OIOJDKETHBIM  00pa30BaTENbHBIM  YUPEKJICHHUEM TOTIOTHUTECILHOTO
obpazoBanus «lIeHTp NETCKOro U IOHOMECKOTO TypuU3Ma U IKCKypcHuid (IOHBIX TYPHCTORB)
uM. 1O. JIByxkunpHOoro (manmee — VYupexJeHUE), PEaH3yIONIUM JOIOJHUTCIBHEIC
ob1eo0pa3zoBaTeabHbIE 00IEPa3BUBAIOIINE MPOrPAaMMBbI (B COOTBETCTBHHU ¢ Y CTAaBOM) U
JIONOJTHUTEIbHBIE 00pa30BaTENbHBIC U CEPTUPUIIMPOBAHHEIE IIPOTPaMMEL.

1.3. Hacrosdammii pernaMeHT Ompelnenser CpPOKA ¢ IOCIeHOBaTEIBLHOCTH
NecTBUUpYKOBOANTENS (YIIOMHOMOYEHHOTO JUIa) YUpexaeHUus, TOpsIoK, (HOPMEI
KOHTPOJIAMPEIOCTABICHUS YCIYTH, MOPSIOK M (QopMbl OOXalOBaHUS peHIeHUN U
neiicTBuii(0e3ericTBIA) YUpeKIeHUS.

1.4. Kpyr 3agBuTencit:

Ycmyra MPEAOCTABISIETCS ¢bu3YEeCKIM UM - pOAUTENSIM
(3aKOHHBIMIIPECTABUTENSAM) JeTeit B Bo3pacte ¢ 5 yiet o 18 jer.

1.5. TpeboBanus K NopsaaKy UHOOPMHUPOBAHUS O PETOCTABICHUH YCIYTH, B TOM
qucie:

1.5.1. MUadopmaius o MecTe HaxoxIeHUs U rpaduxe paboThl yUpeKICHU:

Haumenosanue yupesicdenus: MyHununansHOe OIODKETHOE 00pa30BaTEIbHOE
VAPEXKJCHUE JOMOJIHUTENBRHOr0 o0pa3zoBanusi «lleHTp [OeTCKOro ¥ IOHOLIECKOTrO
Typusman 3KcKypcuit (oHBIX TypuctoB) uMm. [O. JIBy:xkunenHoro» (MBOY J1O
«(JHOTud»)

FOpuouueckuii aopec: 650060, r. Kemeposo, nip-kT Jlennnrpaackuii, 23 /1

Daxmuueckuii adpec mecma ocyuwecmeneHus 06pazoeamenvHoll 0essmeabHOCMU.T.
Kemeposo, nip-kt Jlennnrpaackuit, 23 /]

Aopec anekmpounnoti noumoi yupeacoenua:080200@mail.ru

Aopec opuyuanvrozo catima yupesrcdenus. turist-kemerovo.ru

Konumaxmnuiii meneghon: 8 (3842) 37-53-84

Peoicum pabomur: monenenbHUK — BockpeceHwe ¢ 8:00 1o 20:00

Yacwt npuema pyxosooumens:BTopHUK ¢ 16:00 1o 18:00



1.5.2. Ilopsimok, ¢opmMa U MecTO pa3MEIeHHs BHIICYKa3aHHOW HHGOPMAITHH
BOOpaA30BATENBHOM YUPEIKICHUNU:

— Ha oQUIMAILHOM caliTe yapexjeHus — turist-kemerovo.ru;

— Ha THQOPMALMOHHBIX CTEHAAX B 3/IaHUU YUIPEHKICHHUI.

1.6. Undopmanuio 0O  MecTe  HaxOXAeHMI ©u  rpaduke  paboTHI
YUPEIKICHUA, KOHTAKTHBIC TelIe@OHBl JUI1 CHOPAaBOK U KOHCYJbTAMA O TOPSIKE
LIPEJOCTABIICHUAYCIIyTH  3asdBUTEIUM MOTYT TOINy4YdTh Ha EjpuHoM  moprane
roCy JApCTBEHHBIX UMYHULANIAIBHBIX YCIyT (Www.gosuslugi.ru).

1.7. IlpenocraBnenue YCIyTH B MHOTO(YHKIIMOHAIEHOM [IEHTpe
HeTpeIyCMOTPEHO.

2. Cra”aapT NpegoCcTABIEHHS YCJIYTH

2.1. HaumeHoBanue yciayru «3avncieHHe B 00pa3oBaTeIbHOE YUPEKACHHE»
(manee — ycuyra).

2.2. Ycayra «3a4unciieHde B 00pa3oBaTe/ibHOE yUpeKAeHHe» IPeI0CTaBIIIETCs
YUPEKIECHUEM.

2.3. Pe3ynbTaTtoM NpeaoCTaBNEHUS YCAYTH SBIISETCA:

— 3aUMCIICHUE JIETEU B yUpEXKICHUE;

— OTKa3 B IIPEJOCTABICHUH YCIYTH.

2.4. Cpoxu npeloCTaBIEHUS YCIYTH:

2.4.1. Kommiekranusa TIpynm B YYpEXKACHHS AOMOJHUTENLHOTO 00pa3oBaHuUs
Jerel ocymecTiasercs ¢ 1 ceHTa0ps no 15 ceHTA0ps exKeroHo.

2.4.2. 3aurciieHne B ydpexJaeHHE OQOpMIIETCS TIPUKA30M  PYKOBOJHUTEIIS
yYpEeKICHHA B Te€4eHHe 15 paboumx mHeER Iocie mpueMa IOKYMEHTOB, YKAa3aHHBIX B
n.2.7. nacrosaumero Pernmamenra.

2.5. llepeyeHs HOPMATUBHO-TNIPABOBEIX aKTOB, PETYJIUPYIOMUX OTHOIICHUS,
BO3HHKAIOIKE B CBA3HU C MPEIOCTABICHUEM yCIyTH:

— Koncrutynus Poccutickoii @enepanuu (npuHATa BCEHAPOIHBIM T'OJIOCOBAHAEM
12.12.1993 r. ¢ n3MEHEHUAMH, OXOOPEHHBIMY B X0J€¢ OOIEPOCCUIICKOTO TOJOCOBAHHUS
01.07.2020);

—3akoH Poccuiickoit ®@eneparmu ot 24.07.1998 1. Nel24-®3 «OG6 OCHOBHEIX
rapaHtusix rnpas pe6&nka B Pocculickoii ®eneparym»;

— Gepepansubiii 3ak0H «O0 ofpasoBanum B Poccuiickoit ®denmepamumy ot
29.12.2012 r.Ne273-@3

—3akoH Poccuiickoti ®Depepaniuu ot 02.05.2006 r. Ne59-O3 «O mopsake
paccMoTpeHus oOpanieHnii rpaxaan Poccutickoit denepanymy;

— OenepansHbiii 3akoH PO or 27.07.2010 r. Ne210-®3 «OO0 opraHuzanuu
MIPEIOCTABIICHUS TOCYIAPCTBEHHBIX 1 MYHULIMIAIBHBIX YCIIYT»;

— @enepalbHbIN 3aKOH «O TEepCOHANBHBIX JAaHHBIX» OT 27.07.2006 r. Nel52-®3
(mocneausas peaakius);

— GenepanpHblii  3akoH  «O0 ofecniedeHUM JAOCTyna X HHQOpMamuud O
JEeSITENFHOCTH TOCYJAPCTBEHHBIX OPraHOB M OPrdHOB MECTHOTO CAMOYNPABICHUS» OT
09.02.2009 r. Ne 8-®3 (mocneaHas peaakius);

— ®enepansubiii 3akoH oT 06.10.2003 r.Nel31-®3 (pea. ot 01.07.2021) «O6
ofmux [OpUHIMIAX OpraHM3aliMid MECTHOTO camoylpaBieHuss B Poccuiickoi
denepannny»;



— IlocranoeneHue ['1aBHOro rocyJapcTBEHHOTO CAHWTApHOro Bpada Poccmiickoii
Genepanuy ot 28 cenrsadps 2020 r. Ne 28 «O6 yrBepxaenun canutapHsx npasun CIT
2.4.3648-20  "CaHWTapHO-3NMAEMMONIOTHYECKHE TpeGOBaHMA K  OPTaHU3AIHAM
BOCIUTaHUA U 00y4YEeHHUS, OTIBIXA M 03MOPOBJIEHNS AeTell B MOIOIEKH"».

2.6. IlpyieM TpakaaH B y4peXJEHHE OCYIIECTBIIETCS IO JMYHOMY 3asBICHHIO
3asBUTEIISA IIPY MPEABABICHUN TOKYMEHTA, yIOCTOBEPSIOUIETO JIMYHOCTb.

2.7. Jlnst ipeZloCTaBIEHKs YCIYTH 3aBUTENb JIMIHO IIPECTABIAET B YIPEKACHHE
CIIEIYIOINE JOKYMEHTHI:

— 3asBJICHUC OJHOrO M3 POXUTENEH (3aKOHHBIX TIPEJCTABHUTENEH) O 3a4HUCIICHUN
pebenka B yupexaenue (o6pasen — [Ipmroxenne Ne 1 k HacTosmeMy periaMenTy);

— OPUTHHAJI ¥ KOMHS JOKYMEHTa (IaclopT), MOATBEPKAAIOICTO THYHOCTh OHOTO
U3 pojuTeneil (3aKOHHBIX IpeAcTaBuTeNei) peOeHKa,

— OpPHIUHAJ X KOIIUS CBUJCTENBCTBA O POKIEHUU peOeHKa;

— MEJMLIMHCKAs CrpaBKa (MIs 3a4ucleHUs B OOBeIUHEHHS (U3KYIBTYypHO-
CIIOPTUBHOU HAIIPaBICHHOCTH).

2.8. OcHoBaHus Uit OTKa3a B IpHEME 3asiBICHUS] Ha NPEAOCTABICHUE YCIYTH
OTCYTCTBYIOT.

2.9. OcnoBanueM [yIst IPUOCTAHOBICHUS IPE[OCTABICHHS YCIYTH SBJISIOTCS:

—HaIM4YUe B 3aABJICHMM CBEACHUH, IIPOTUBOpPEUANIMX IMPEACTABICHHEIM
JOKYMEHTaM;

— OTCYTCTBHE HEOOXOIUMBIX JOKYMEHTOB, YKa3aHHBIX B ITyHKTE 2.7. HACTOSIIETO
periaameHTa.

2.10. OcHoBaHMEM /I OTKa3a B HPENOCTABICHUU YCIYTH SABJISETCH OTCYICTBHE
CBOOOJHBIX MECT B YUPEIKICHUH.

2.11. Ycayra mpenocTaBisieTcsl 3asBUTEN0 OECIUIAaTHO W 10 cepTHhHUKATaM
NEePCOHM(UIIMPOBAHHOTO (PMHAHCHPOBAHUS AOMOIHUTENbHOrO 06pa3zoBanus (IIDOJ10).

2.12. MakcUMaJIbBHBIA CPOK OXHJAHWS B OYepead TPHM Iofade 3asBiIeHUd Ha
IpeoCTaBieHre yeiryru He Oonee 20 MUHYT.

2.13. YcranaBIMBalOTCA CIEXyIoIue TPeOOBAaHMSA K TOMCHICHUAM YUPEKICHUS,
YYacTBYIOIETO B MPEAOCTABIICHUN YCITYTH:

2.13.1. llomemenne g npuema 3asgBuTenceit obOo3HadaeTcss TabIMUKOM ¢
yKazaHueM HoMepa KaOuHeTa, ¢paMWwinii, UMEH, OTYECTB, HAMMEHOBAHHUM JIOJDKHOCTEN
OTBETCTBEHHBIX pAOOTHUKOB, YJaCTBYIOIIUX B OKa3aHUH YCIYTH, pEKUMa pabOTEL.

2.13.2. B yxa3aHHOM IOMCIICHUH WJIU TIPH BXOJE B HETO pa3sMEIIaeTcs CTEHJ C
nHpopManueil 1 o6pa3llaMu TOKYMEHTOB, IMPEAOCTABIIEMBIX P [TOJAYE 3asABICHHAA Ha
OKa3aHWE yCIYyTH.

2.13.3. lng oxupmaHus IpuéMa 3asBUTEISAM OTBOAATCA MECTa, OCHAIICHHEIC
CTYJbSIMHU.

2.13.4.B Mecra U1 OXUJAHUA TpUEMa JOJDKEH OBITh oOecredeH CBOOOIHBIM
JIOCTyT 3asBUTENCH B 4achl pabOTHl yUPEKICHUS.

2.13.5. Paboyee MeCTO OTBETCTBEHHBIX pabOTHUKOB, YYacTBYIONIMX B
IpEAOCTABICHUN YCIYTH, 000pyayeTcs: TeaeOoHOM, KOMMPOBATILHEIM anmaparom, [TIK u
JIpYroii OPITEXHUKOW, ITO3BOJIAIONIEH CBOCBPEMEHHO W B TIOTHOM O0BEME OPraHu30BaTh
MIPEIOCTABICHUE YCIIYTH.

2.14. Koncynprauu 10 BOINpOCaM MPEJOCTABICHUS YCIYIHM  IPOBOJATC
pyKoBouTeNieM (YIOJTHOMOUCHHBIM JIUIIOM) YUPEXKACHUS 110 CIICRYIOMUM BOIPOCAM:

— [IepeYeHb JOKyMEHTOB, HEOOXOAUMBIX JUIsl IPEIOCTABICHUS YCIIYTH;

— KOMILUIEKTHOCTH (JJOCTATOYHOCTH) MPEICTABIICHHBIX JOKYMEHTOB;



— BpeMs IIpHeMa JOKYMCHTOB;

— CPOKH IIPEJOCTABICHUS YCIYIH,

— MOPAZIOK 00KaNoBaHUs NEHCTBUM (Oe3AeHCTBIA) M PEIICHMI, OCYIECTBIAEMBIX
U IPHHUMAEMBIX B XO/I€ IIPEIOCTABICHUS YCIIyTH.

Koncynbranun 1penocTaBisioTcs B TEYCHHE BCETO CPOKA IIPEJOCTABICHHS
ycuyru. KoHCynbramu 10O MOPANKY IpPEIOCTABICHHS YCAYTH —OCYIIECTBISIOTCS
yUpeskIcHHEM OecIIaTHO.

3. Cocras, n0CJ1€0BATEILHOCTD H CPOKH BHINIOJIHEHHSI A/ AMHHHCTPATHBHBIX
npoueayp (aeiicTBHif), TpeGOBaAHHS K MOPAAKY HX BbINOJIHEHHS

3.1. Opranusaiysi [penOCTaBIEHUS YCIyrd BKIIOYAET B cebs  CIEIyIOLHe
aJMUHUCTPATUBHLIC JICHCTBHUA:

— IIPUEM 3asBJICHUS U JOKYMCHTOB;

~ 3a4UCIIeHHe peOCHKA B yUPCIKICHIE.

3a MOJIyYeHUEM YCITYT 1 3aBUTENH JIMIHO 00pAIaeTcs B yUpeKIeHHe.

IlocieoBaTeNbHOCTS  aAMUHECTPATHBHEIX  IIPOLICAYDP, BHIIOJHAEMBIX IIPH
NPENOCTAaBICHUN YCIYIH, IOKa3aHa Ha 610k-cxeme B [Ipunoxennn Ne 2 k Pernamenry.

3.2. Ilpuem 3asBJ1eHHS H JOKYMEHTOB.

3.2.1. Ilpuem sasBIeHHN Mg 3aYNCICHHS PEeOCHKA HA MEPBHIA roj 06ydYeHHMS
YUPEXKJICHUEM OCYINECTBIIAETCA € 1 ceHTA0ps o 15 CeHTAOPs e3KeroaHo.

3.3. 3aunciieHue peGeHKA B yUpeKIeHHE,

3.3.1. OcHoBankeM /i1 Havyaja aJMHUHHCTPATHMBHOIO [I€HCTBUA ABIAETCS
NPUHATHC PYKOBOJIUTEIICM YUPCIKACHUS PEIICHN O 3aUUCICHAN peOCHKA B YUPEKACHUE.

3.3.2. PenieHue 0 3a4nCiICHNN IPUHIMAETCS TIPH HAJTUYHU CBOOOJIHBIX MECT.

3.3.3. Pe3ynbTaToM aAMHUHUCTPATUBHOM NPOIEAYPHI ABILETCA:

— 1P TPUHATAM PEUICHHS O 3aYUCICHUUA B 00pa3oBaTebHOE YUPEKICHHE —
IpPUKA3 0 3a4YUCJIeHNH;

—IPH TPWHATHM PeEIleHUs 00 OTKa3e B 3aUHCICHUM — MOTHBHPOBAHHOE
yBeAoOMJIeHHe 00 OTKa3e.

3.3.4. KpurepreM TIpUHATHS  PYKOBOAUTENIEM  YUPEXKICHHS pEIUEHHA O
3aYMCIICHUM SBJISETCS OTCYTCTBUE IPUYUH JUIL INIPUOCTAHOBJIICHHS IIPEIOCTaBICHUS
YCIYIM W /uiad OTKa3a B IpenocTraBieHnd yeayrd (1m.2.9 m n.2.10. HacTosimero
Permamenra).

4. (I)Oprl KOHTPOJIA 32 HCIIOJIHEHHEM perJiaMeHTa

4.1. Tekymuii KOHTpONIb 3a COONIOJEHHEM W HCIONHEHHEM OTBETCTBEHHBIMU
pabOTHUKAMHU TTOJIOKEHHUH HACTOSIIEro PernmameHTa, ycTaHaBIMBAIOMMX TpeOOBAHMSA K
IPEJOCTABIEHUIO YCIYTU OCYHIECTBISETCA PyKOBOJUTENEM (YTIOTHOMOUYCHHBIM JIMIIOM)
YupexaeHus.

4.2. KoHTpOonb 3a MPENOCTaBICHHEM YCIYIH YUPEKICHHEM OCYIIECTBISCTCS
ylpaBlieHHeM 00pa3oBaHus aaMuHHcTpauuu I. KemepoBo myTeM npoBeJieHUsA MPOBEPOK
COOMIO/ICHHS 1 UCTIOJIHEHUS TTONIOJKEHMI HacTosIero Perimamenra.

4.3. IIpoBepKH IIPOBOLATCS YIIPaBICHUEM 00pa30BaHUA B CICAYIOMNX CIyIasix:

— oOpanieHul GU3NYECKUX, IOPUAUIECKUX JIHII, B TOM YHCJIC Ha30PHBIX OpTaHOB
Ha jelicTBue (Oe3eiicTBHE) OTBETCTBEHHBIX JIUII TIPH TPEAOCTABICHUH YCIYTH;



— IO MHCTEYCHHUH CpOKAa YCTPAaHCHHS HApyIICHWH, BHIABICHHBIX B XOJ€
NpEABINYIIEN [IPOBEPKMU.

4.4. Ilo pesynbTaTaM TPOBEACHHBIX HPOBEPOK B CIIYYae BEHIIBICHHUS HapylUICHUH
IpaB 3asBUTEIICH OCYLIECTBIISECTCS MPUBJICYECHNE BUHOBHBIX JIMI] K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOIATEILCTBOM Pocculickoit ®enepariym.

4.5. IIpoBepku MONHOTHI M KaUeCTBA IPEAOCTABIEHUS YCIYTH OCYIECTBISIOTCS Ha
OCHOBaHWY IIPHUKA30B YIIPABICHUSI 00pa30BaHus.

4.6. Pe3ynbTaTel IpoBEpKH 0QOPMIISIOTCS B BUJIE aKTa IT0 pe3y/IbTaTaM MPOBEPKU,
B KOTOPOM OTME€YAIOTCS BBIABICHHBIC HEJOCTATKY U IIPEUIOKEHHMS [0 UX YCTPAHEHUIO.

4.7. PyxoBoauteins (YIOTHOMOUYEHHOE JIUIO), OTBETCTBEHHEIN 3a IpeIOCTaBICHHUE
YCIYIH, HECeT JUCHUMIUIMHAPHYIO OTBETCTBEHHOCTh 34 pEIICHWS W JeHCTBHA
(Ce3neiicTBue), IpUHUMaeMble  (OCYIIECTBISIEMbIE) B XOA€  IIPOBEICHHUS
aIMHAHHUCTPATHBHEIX MIPOLIEAYP, YCTAHOBICHHBIX HACTOAIMM PernaMeHToM.

S. locyneGubli (BHeCy1e0HbIi) HOPSI0K 00:KAI0BAHAS PellleHHil M JelicTBHi
(Ge3neiicTBHN) oprana, NPeOCTABISIONIEro Y CJyry, a TAKI/Ke J0JUKHOCTHBIX JIMIL,
MYHHIHIAJIbHBIX CIYKAUIHX

5.1. 3agBuTenM WMEIOT TNpaBo Ha OOXKAIOBaHME JelcTBUN  (6e3aeHCTBIN)
AOJKHOCTHOTO JINLIA M PEIICHUM, MPUHATEIX (OCYIIECTBIISIEMBIX) B XOJI€ IIPEAOCTABICHUS
Y MICIIOJTHEHUS PErIaMeHTa B I0CY1e0HOM (BHECY IEOHOM) HOPSIKE ITyTeM OOpaIeHH s

— K PYKOBOJUTENIO YUPCIKICHNUSA;

— B OpTaHbl MECTHOI'O CAMOYIIPABIICHUS;

— MHBIC OPTaHbl B COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJATENHCTBOM.

5.2. Ilpeamerom gocyaebHOro (BHECYAEOHOr0) 00KaNOBAHUS SBISIOTCS NCHCTBUS
(GesneiicTBrE) U pEIIEHUS PYKOBOJUTENS YIPEKACHUS, OCYIIECTBIsEMbIe (IPUHATEIE) B
X07ie IPEJOCTABICHUS YCIIYIH.

3asBUTENb MOXKET OOPATUTBCS € XKAIOOO0M, B TOM YHCIIE B CIIEAYIONMX CIyJasx:

— HapyIICHUA CPOKa MPEIOCTaBICHUS YCIYTH,

— TpeOOBaHUE OT 3adBHUTEN IOKYMEHTOB, HE MPEIYCMOTPEHHBIX HACTOSIMM
PETIIaMEHTOM I IIPEAOCTAaBICHUS YCIYTH;

— OTKa3 B IPEJOCTaBICHUN YCIYTH;

—OTKa3  yYpeXJCHHs, INPENOCTABIAIOMEI0 MYHUIMNANBHYIO  YCIyIy, B
UCIPABICHUU JIONMYUICHHBIX OIEYaTOK M OMMHOOK B BHJAHHEIX B Pe3yJbTaTe
IPEIOCTABIICHUS YCIyTH JOKyMEHTax JHO0 HApyLICHHUE YCTAHOBJIEHHOTO CPOKA TAKUX
HUCNIPABIICHUHA.

5.3. Xanoba mopmaercs B NUCHMEHHOU (opMe Ha OyMa)XHOM HOCUTENE, B
3JIEKTPOHHOH (OpMe B yupeikIeHHe, MPEeJOCTAaBJSIONICEe YCIYTy MM BBIIECTOAIINIMA
opras. 3asgBUTEIIM MOTYT OOPAaTUThCSA € kano000ii B MUCEMEHHOM (YCTHO#) hopMe JINYHO
WM HAIIPABUTh jKaJio0y B MMMChMEHHOM BUJIE WIH B (OpME 3JIEKTPOHHOTO JOKYMEHTA II0
II04YTe, ¢ UCTIOIB30BaHMEM HHYOPMALMOHHO-TEIEKOMMYHUKAMOHHO#H ceTn «HTepHETY,
OQUIMAIBHOTO caifTa ynpasieHUs 00pa3oBaHMS aJMHUHHUCTpaimu ropoga Kemeposo,
aaMuHHUCTpanmu ropona Kemeposo.

5.4. XKanoba momxna comepkarh:

— HAaUMEHOBAHHWE YUYPEKIEHUS, JOKHOCTh, (aMmIHi0, UMA H OTYECTBO
pYKOBOIUTENII W/WMU paboTHUKA YUpeXKIeHWs, pemeHue, neiictBus (OesmeiicTue)
KOTOPOT0 00XKATYIOTCS;



— Gamunnio, uMs, oT4ecTBO (MOCIEAHEEe NMPH HATHYNM) 3asABUTENS, CBEICHUI O
MECTE JKUTENbCTBA 3aABUTEN — (PU3HMUECKOrO JIMIa, JMOO HAUMEHOBAHWME, CBEICHMS O
MECTEe HAXOXK/CHUA 3asABUTEIA — IOPUAMYECKOTO JHMIA, a TaKke HOMep (HoMepa)
KOHTaKTHOTO TenedoHa, aapec (ampeca) 3MEKTPOHHON MOYTH W MOYTOBKIA azpec, mo
KOTOPBIM JIOJDKEH OBITH OTIIPABIIECH OTBET 3asBUTEINIO,

— CBEJICHI 00 00XKayeMBbIX PEIIeHUsX U NeHCTBUSIX (Ge30eACTBIN) YUpeK ICHHA,
MIPEJOCTABIISIONIETO YCIIYTY;

— JIOBOJIBI, HA OCHOBaHWM KOTOPHIX 3aSBUTCNE HE COIIACEH C pEIICHHEM H
nefictBreM (Oe31eiCTBUEM) YUPEKTCHNS, IIPEIOCTABIAIOIETO YCIIYTY.

K obpartenunto MOryT OBITE IIPHIIOXKEHBI KOIUH J0KYMEHTOB, ITOATBEP:KIAIOLIIX
M3JI0KCHHYIO B 0Opaienuy uapopmaimio. B TakoM ciydae B oGpalleHuy MPHBOJUTCS
LIEpEUEHb NIPUIATAEMBIX K HEMY JTOKYMEHTOB.

5.5. Xanoba momIexuT pacCMOTPEHHIO JODKHOCTHBIM JIMIIOM, HAAETCHHBIM
TOJTHOMOYHSAMH II0 PACCMOTPEHHIO 3Kajio0, B TedeHre 30 THel co IHA ee perucTparym.

B MCKIIOYHTENBHBIX CITydasX CPOK PACCMOTPEHUS KalOOBl MOXKET GBITH IPOUICH
pyKoBoauTeneM YupexaeHus, Ho He 6onee yeM Ha 30 JHeil, ¢ yBEJOMICHHEM 3asBHTES
0 MPOJICHUH CPOKa PAaCCMOTPEHMA ero oOpalreHus (3arnpoca).

5.6. Ilo pesynbTataM pacCMOTPEHMS JKaNO0BL, MPHHUMAETCSA OJHO M3 CIEAYIOIIAX
pelienuii:

1) Y noBnerBopsiet xanody;

2) OTKa3BIBaeT B yIOBJICTBOPCHUH JKATOOHI.

5.6.1. He nmosanee JHs, CIEMYIOMEro 3a JHEM NPHHSTHSA PELICHHS, YKa3aHHOTO B
ab3alie MepBOM HACTOSINETO IMyHKTA, 3asSBUTEIO B IMMCHMEHHOH (OpME HANpaBIIAETCS
MOTHUBUPOBAaHHBIA OTBET O pe3yJIbTaTaX PaCCMOTPEHHMS JKAIOOHI.

5.6.2. Eciin B pesynprare pacCMOTpEHHs >Kaloba Npu3sHaHa O0OOCHOBAaHHOM, TO
NPUHUMAETCsi pelmeHne 00 OCYIEeCTBIeHUU JeHcTBuii 1o ¢akry obpalueHus u
IPUMECHCHUIO MEp JMCIUIUIHHAPHON OTBETCTBEHHOCTH K JIOJDKHOCTHOMY JIMILY,
JOIyCTUBLIEMY HAapYIUECHUA B XOJ€E NMPEIOCTABICHUS yCIYTH.

5.7.B paccMOTpeHMM JKajJoOBl 3asABHTENIO OTKAa3bIBAETCA 110  CJIEAYIONTHM
OCHOBaHUAM:

— TEKCT OOpalllenys B NMCBMEHHOM (hopMe HE MHOAMAETCS IPOUTEHHIO, O YeM
coo0maercs 3asBUTENIO, HANpaBUBIIEMY OOpallleHMe, €CIM €ro HauMEHOBAaHWE U
IIOYTOBBIN a7ipec NOAAA0TCS IPOUYTCHHMIO;

— HC yKa3aH MOYTOBEIA ajpec (SNEKTPOHHBIN ajipec, HoMep dakca), 0 KOTOPOMY
JOJIKEH OBITh HAalpaBJI€H OTBET;

— COJIEPKATCA HENEH3YPHBIE TM00 OCKOPOUTENHHEIE BRIPAXKCHUS, YIPO3H KU3HH,
30POBBI0 M HMYIIECTBY JOJDKHOCTHOTO JIMIA, @ TAKKe WIEHOB €ro ceMbH. IIpu 3TOM
3aABUTEINIO HAIPABIIAETCS COOOIIEHHE O HEAOIYCTUMOCTH 3JI0YIIOTPEOIEHUS IPABOM;

— COIEPIKUTCs BOIIPOC, HAa KOTOPHIHA 3asBUTEIO MHOTOKPATHO JABAJINCh OTBETHI B
IMCBMEHHOH (OpMe IO CYINECTBY B CBSI3U C paHee HAIMPABICHHBIMH OOPALIEHUAMH, U
IIPU 9TOM B 0OpaIlieHUH HE IPUBOAATCS HOBEIE TOBOJIBI WIIH OOCTOSTEILCTRA.

5.8. 3agBuTemo HampaBiIdeTCd YBEIOMIICHHE O NpPEKpalleHUH TEPENHUCKHA I10
JAHHOMY BOIIPOCY, €CIH OTBET 110 CYHIECTBY IIOCTABIEHHOT'O BOIMPOCA HE MOXKET OBITh
JaH 0e3 pas[VIAlCHHS CBEIEHWM, COCTABISIOIMX TOCYJIAPCTBEHHYIO WIH HHYIO
OxXpaHieMyo (ellepaJbHBIM 3aKOHOM TaiiHy.



B arom ciyuae 3agBuTemo coo0laeTcs O HEBO3MOXKHOCTH AaTh OTBET IO
CYIIECTBY IOCTABICHHOrO B OOpamICHUH BONPOCA B CBSI3M C HENOIYCTHMOCTBIO
pasmialleHus YKa3aHHBIX CBEIACHHM.

5.9. OcHoBaHMeM 19 Hayala NpPOUEAYPH IOCYAeGHOTrO  (BHECYHEeGHOrO)
00XaoBaHus SABJIACTCS TOCTYIIEHHE XKAI00BI 3asABUTENsS B IHChbMEHHOM (opme win
an4Hoe (YCTHOE) oOpallieHue 3asIBATE.

5.10.TIpu nu4yHOM npHEME 3asBUTENb - TPAKAAHUH TPENBABIAET HFOKYMEHT,
NOATBEPXKAAOINHUN €0 JIMYHOCTh, NPEICTABUTENs FOPUINYCCKOTO JIUNA IIPENbABIICT
IOPUAMYECKUNA TOKYMEHT, MOATBEPKAAIOIIUHM €ro IOIHOMOYKS.

Costepkanne yCTHOTO OOpallleHHs 3aHOCHUTCS B KAPTOUKY JIAYHOIO IIpHeMa
3asiBUTENA. B Cilydae eciin u3jI0)KeHHBIe B YCTHOM o0pameHud (GakThl U 00CTOSTEHCTRA
ABILIOTCS OUCBUAHBIMU ¥ HE TPEOYIOT JOIIOJHUTENBHON IPOBEPKH, OTBET Ha 0OpallecHIe
C COIIacHs 3assBUTE/S MOXKET OBITh 1aH YCTHO B XOJI€ JINYHOTO IIPHEMA, O YeM JeIaeTCs
3aIMCh B KAapTOYKE JIMYHOIO IpPHEMa TIpaxKJaHWHA. B OCTaNbHBIX Cllydasx HaeTcs
TMUCHPMEHHBIH OTBET I10 CYIIECTBY IIOCTaBICHHBIX B O0pAIECHHH BOIPOCOB.



IIpunosxenne Nel
K PErJIaMEHTY YCIIyTH «3auuclieHue B 00pa3oBaTeIsHoe
yupexaenney, okassiBaeMoii MbOY JTIO « IO Tud»

Hupextopy MBOY IO «1[JTFOTuD»

(Pamuis, HHHITHATIE] PYKOBOIHTENA)

(DaMHIAS, MHHUMANTS! POXUTENS (3AKOHHOTO NPEACTABHTENS)

3ASIBJIEHUE

A, npoLy OpUHATE Moero (Moo)
(d‘auumm. PMA, OTHECTED {llpli HANHMHH) 3AFBHTCIS OTHOCTERD )

CBbIHA (I0YB) , € » 20 roma
{PamimiA, HMA, OTHECTBO (IIPH HATFHHH) PEDEIKA NOTHOCTHIO) — -

POXIEHUS, MPOXKMBAIOINETO ITO aIpecy:
B o0beIHEHNE (CIIOPTHBHYHO CEKIIHIO)
Ne metckoro cama / KOG / Knace - :

C VYcraBoM, InHieH3MeHl Ha OCymecTBIeHHe o00pa30BaTENbHON OEATENBHOCTH, C AOMOJHUTEILHBIMU
06meobpazoBaTeNbHEIMKE O0IUEPa3BUBAIOIIMMHA NPOTPAMMaMH M JIOKAILHBIME aktamid MBOY JIO «LIJIIOTud»,
PErIAMEHTHPYIOIUMH OPraHM3alMI0 U OCYIIECTBICHHE OGpa3oBaTelbHON AeATENBEHOCTH, paBa M 0GA3aHHOCTH
obyJaromuxcs, 03HaKOMJICH(a).

« _» 20 1.

(noanuce) (pacmmpoBKa TIOATHCH)

COI'JIACHUE HA OBPABOTKY INEPCOHAJBHBIX JAHHBIX

A, , IACTIOPT
(Damumis, 1M, OTYECTBO (MPH RATHYHI) 3ARBHTENS MOIHOCTLIO)

cepus HOMeEp , BBLIAH

{Kem W Kora)

3aperiucTPHPOBaH M0 ajpecy: ,

naro ceoe cornmacue MBOV]JIO «IIIFOTu3», pacmonoxerHoMy 1o aapecy: T. KeMepogo, nip. Jleuunrpaackuit 231,
Ha 00paboTKy NepcOHANBHBIX AAHHBIX MOero pebenka

(CPaMunHa, HMA, OTHCCTSO (IPH HANHYHH) JASBHTENA NONHOCTEIO)

B tom quce:

— nepcoHalbHbIe JaHHble peGeHka: @O, nomamHwmit agpec, agpec NEKTPOHHOM MOYTHI, AaTa poKaeHus, (Goto,
HOMEP MOOMIIBHOTO TeJe(oHa, CBEJCHHA O JOCTIKEHUAX 00yYaromerocs, CBEACHUS O COOMOICHIH 00yJaroIiMCs
BHYTPEHHETO pacnopsaka ydeGHoro 3aselecHus (00pabaTbIBaloTcs B LENAX aHANIN3a, KOHTPONSA H PYKOBOJCTBA
y4eOHO-BOCIIUTATENbHBIM TMPOLECCOM, MNPENOCTAaBICHUA POIHWTENM TOYHOH W ONepaTHBHOM uH(OpPMAIHH O
pe3ynbTaTax yaeOHOTO ponecca pedeHKa, KOHTPOIS KadecTBa O0ydeHHs);

— NEpCOHAJIbHBIE JaHHBIE poauTeNell (3aKOHHBIX TpeAcTaBuTenell) Bkmoudaomue OUO, momammmii ampec,
Tere@oHbl (mOMAWIHUNA ¥ CIyXeOHblH), MecTo pPaGoTbl, AOKHOCTb, HCIONB3YIOTCS [  OMECPATHBHOIO
B3aUMOJICICTBHE ¢ agMUBEHCTpanueii OV

IlepconanbHele AaHHBIE pebOeHKAa MOTYT OBITh IEpeaHbl M BKIOYEHHS B HWHOOPMAIMOHHBIE CUCTEMbI
NEePCOHANBHBIX JAaHHBIX, HMMEIOMVE B COOTBETCTBUH ¢ {elepalbHBIMH 3aKoHaMH cTaryc ¢emepanbHBIX
ABTOMATH3HPOBAHHBIX MH(POPMALMOHHEIX cHcTeM, Hampumep, «lllkona 2.0.», 1y y4acTus B MEpPOTIPHATHAX: B
KOHKYPCHOM [IBIDKEHHH, MPOQMIBHBIX CMEHAX, MACCOBBIX MEPONPHATHUAX PA3NAYHOTO YPOBHA, HarpaXaeHWe;
ofecriedeHne opraHu3alyy yieOHoro nponecca 18 pebeHka; BefieHue ctaTucTHk. MBOY 1O «LIJIFOTud» Gepet
Ha ce0d 00s3aTeNnbCTBO, HU IPH KaKWX YCIOBHSX, KpoMe TpeOOBaHW 3akoHOAarenbcTBa P®, He mepenaBaTh
TPEThUM JIMLAM IIEPCOHANBHBIE JaHHBIE, NONYYeHHBIE OT MeHs, 0e3 Moero cornacua. IlepcoHanbHble TaHHBIE
ABJSFOTCH KoHQuaeHnuanbHod nH(popMauweil 1 He MoryT OblTe ucnonb3oBansl MBOY IO «UOI0OTud» wumu
JF00OBIM WHBIM JIUIIOM B JIMYHBIX LEJIX.

MBOY 10 «LJAIOTudD» npuHUMaeT Bce HEOOXOAUMBIE MeEphl JI 3alOUTH MPEJOCTABIAEMBIX NEPCOHATBHBIX
JaHHBIX OT HECAHKIMOHWPOBAHHOTO JOCTyNa, K TaKMM MepaM OTHOCSTCA: apXWBHMPOBAHWE, WCTIONb30BAHME
aHTHBUPYCHBIX IIPOrpaMm.

Hato cornacue Ha noiydeHue oOpa3oBaHUA HA rocyIapcTBEHHOM s3blke Poccuiickoil Penepaiyii — Ha PyCCKOM
A3BIKE.

Jannoe Corjnacue AeiicTByeT B TeueHHME BCErO CpOka OKa3aHUs 00pa3oBaTeNIbHBIX YCHYyr W OOYYEeHHT MOEro
pederka B8 MBOY JO «AIOTu3». [lamHoe Cornache MOXKET OBITh OTO3BAHO B 000 MOMEHT MyTeM
MpeOCTABIEHNS MUCbMEHHOTO 3asBICHNS B aAIMIHUCTPALUIO ydeOHOT 0 3aBeIeHuUs, B KOTOpOM 00ydaeTcst peOeHOK.

« » 20 .

(moaTmMcb) (pacumdponxa mommHcH)
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